Terms of Service
Last updated: June 20, 2026

These Terms of Service ("Terms") are a binding legal agreement between you (whether an individual
or an entity, "you" or "User") and Los Bebes Inc ("Los Bebes Inc," "we," "us," or "our"). They govern
your access to and use of our websites, software applications, platforms, application programming
interfaces (APIs), bots, tools, documentation, and related services (collectively, the "Software" and
"Services").

By downloading, installing, accessing, subscribing to, or otherwise using any of our Software or
Services, you acknowledge that you have read, understood, and agree to be bound by these Terms. If
you do not agree to these Terms, you must not access or use the Software or Services. If you are
entering into these Terms on behalf of an organization, you represent that you have the authority to
bind that organization, and "you" refers to that organization.

1. Definitions

o "Software" means any application, platform, source or object code, bot, script, API, library, plug-
in, or other software product made available by Los Bebes Inc, in any form (web, mobile, desktop,
server, or embedded), together with any updates, patches, and Documentation.

e "Services" means any hosted, cloud, subscription (SaaS), support, maintenance, consulting, or
professional services we provide.

¢ "Documentation" means user guides, manuals, specifications, and other materials we provide
describing the Software or Services.

¢ "Subscription" means a time-limited or usage-based right to access Software or Services in
exchange for fees, where applicable.

e "Order" means a written or electronic order form, quote, statement of work, license key issuance,
or online checkout under which you obtain rights to the Software or Services.

2. Eligibility and Accounts

You must be at least 18 years old, or the age of legal majority in your jurisdiction, and capable of
forming a binding contract to use the Software and Services. Where an account is required, you agree
to provide accurate, current, and complete information and to keep it updated.

You are responsible for safeguarding your account credentials, APl keys, license keys, and access
tokens, and for all activity that occurs under your account. You must notify us promptly of any
unauthorized use or suspected breach of security. We are not liable for any loss arising from your
failure to maintain the confidentiality of your credentials.

3. License Grant

Subject to your continuous compliance with these Terms and payment of any applicable fees, Los
Bebes Inc grants you a limited, non-exclusive, nhon-transferable, non-sublicensable, and revocable



license to access and use the Software and Services solely for your internal business or personal
purposes, and strictly in accordance with these Terms, the applicable Order, and the Documentation.

The scope of your license, including the number of users, devices, instances, transactions,
deployments, environments, or other limits, is defined by your Order or subscription plan. Any use
beyond that scope requires a separate or upgraded license.

4. License Restrictions

Except to the limited extent that applicable law expressly permits despite this limitation, you shall not,
and shall not permit any third party to:

e Copy, reproduce, distribute, republish, sell, rent, lease, lend, sublicense, assign, host as a service,
or otherwise commercially exploit the Software or make it available to any third party;

e Modify, adapt, translate, or create derivative works based on the Software or Documentation;

e Reverse engineer, decompile, disassemble, decrypt, or otherwise attempt to derive, reconstruct, or
discover the source code, underlying ideas, algorithms, file formats, or structure of the Software
(see Section 6);

e Remove, alter, obscure, or circumvent any copyright, trademark, proprietary, watermark, license-
key, authentication, digital rights management, or other protective notice or mechanism;

e Bypass, disable, or interfere with any security, licensing, metering, rate-limiting, or access-control
feature of the Software or Services;

e Access or use the Software or Services to build, train, or improve a competing product or service,
or for benchmarking or competitive analysis without our prior written consent;

e Use the Software or Services in any manner that exceeds the scope of your license or that violates
these Terms, applicable law, or the rights of any third party;

¢ Introduce any virus, malware, or harmful code into the Software or Services, or use them to
transmit such code; or

e Use any automated means to access, scrape, or overload the Software or Services in a manner not
expressly authorized.

5. Ownership; Software Is Licensed, Not Sold

The Software and Services are licensed to you, not sold. Your purchase, subscription, or use of any
Software or Service grants you only the limited rights expressly set out in these Terms. No title to, or
ownership of, the Software, its source code, or any intellectual property is transferred to you.

Los Bebes Inc and its licensors retain all right, title, and interest in and to the Software and Services,
including all source code, object code, architecture, designs, user interfaces, algorithms, methods,
know-how, trade secrets, documentation, trademarks, logos, and all related intellectual property rights
worldwide. All rights not expressly granted to you are reserved by Los Bebes Inc.

Possessing, accessing, or using the Software, whether in compiled, deployed, or hosted form, does
not grant you any rights to our source code, proprietary methods, or underlying intellectual property,



and does not constitute a sale or assignment of any such property. You acquire no ownership interest
of any kind by virtue of your use.

If you provide us with feedback, suggestions, or ideas regarding the Software or Services, you grant
Los Bebes Inc a perpetual, irrevocable, worldwide, royalty-free license to use and incorporate that
feedback without restriction or obligation to you.

6. Reverse Engineering Prohibited

You expressly agree that you shall not reverse engineer, decompile, disassemble, decrypt,
deobfuscate, extract, or otherwise attempt to discover, reconstruct, or recreate the source code,
object code, structure, algorithms, security mechanisms, or any proprietary component of the
Software, in whole or in part, by any means, and regardless of whether the Software is delivered as a
hosted service, a compiled application, or otherwise.

Warning and consequences. The Software, particularly our payment, escrow, emergency-response,
security-operations, automation, and cryptographic products, contains protective measures, validated
logic, and trade secrets. Any attempt to reverse engineer, tamper with, modify, patch, or circumvent
the Software:

¢ |s a material breach of these Terms and may immediately and automatically terminate all of your
licenses and access, without refund;

¢ May introduce security vulnerabilities, data corruption, financial loss, or unsafe behavior, the entire
risk of which you assume; we disclaim all responsibility for any harm resulting from tampered,
modified, or reverse-engineered Software;

¢ Voids any warranty, support, maintenance, and service-level commitment we may otherwise
provide; and

e May infringe our intellectual property and trade-secret rights and expose you to civil liability and,
where applicable, criminal penalties under applicable law.

You agree that monetary damages may be inadequate to remedy a breach of this Section, and that Los
Bebes Inc shall be entitled to seek injunctive and equitable relief in addition to any other available
remedies.

7. Acceptable Use

You agree to use the Software and Services only for lawful purposes and in compliance with all
applicable laws and regulations. You shall not use the Software or Services to:



¢ Violate any law, regulation, or third-party right, including intellectual property, privacy, or data-
protection rights;

e Engage in fraud, money laundering, financing of illicit activity, or unauthorized financial
transactions;

e Conduct unauthorized access, intrusion, surveillance, or attacks against any system, network, or
person. Our security tools are provided strictly for lawful, authorized, and ethical use, and you are
solely responsible for obtaining all necessary permissions;

e Harass, harm, defraud, or endanger any person, or distribute unlawful, defamatory, or harmful
content; or

e Attempt to gain unauthorized access to, disrupt, or impair the integrity or performance of the
Software, Services, or related infrastructure.

You are solely responsible for your use of the Software and Services and for any content, data,
configurations, and instructions you provide. We may suspend or terminate access for any use that we
reasonably believe violates this Section.

8. Special-Purpose and High-Risk Products

Certain of our products serve sensitive or high-stakes functions, including emergency and safety
dispatch, public-safety alerting, payments and escrow, financial and trading automation, cryptographic
recovery, and security operations. You acknowledge and agree that:

+ Safety and emergency tools are aids, hot guarantees. They depend on connectivity, device
availability, third-party networks, and accurate input, and must not be relied upon as the sole
means of obtaining emergency assistance. Always contact official emergency services where life,
health, or safety is at risk.

¢ Financial, payment, escrow, and trading tools carry inherent financial risk. They do not
constitute financial, investment, legal, or tax advice. Digital-asset and automated-trading features
can result in partial or total loss of funds. You are solely responsible for your decisions,
configurations, and compliance with applicable financial regulations.

¢ Cryptographic and recovery tools are provided for lawful use on assets and accounts you own or
are authorized to access. You bear all risk associated with key material and recovery operations.

¢ You are responsible for maintaining independent backups and contingency procedures appropriate
to your reliance on the Software.

9. Beta and Pre-Release Software

Software designated as alpha, beta, preview, evaluation, or "Coming Soon" is provided for testing and
evaluation only, may contain defects, and is offered "as is" without any warranty. We may modify,
suspend, or discontinue pre-release Software at any time, and features may change before general
availability. Your use of pre-release Software is at your sole risk.



10. Fees, Subscriptions, and Payment

Where the Software or Services require payment, you agree to pay all fees specified in the applicable
Order or plan. Unless stated otherwise: fees are quoted exclusive of taxes, which you are responsible
for; subscriptions may renew automatically for successive periods unless cancelled before the
renewal date; and fees are non-refundable except where required by law or expressly stated in
writing. We may change pricing prospectively upon reasonable notice. Failure to pay may result in
suspension or termination of access.

1. Third-Party Components and Services

The Software may incorporate or interoperate with third-party software, open-source components,
payment processors, messaging platforms, mapping providers, cloud infrastructure, and other
services. Such components are subject to their own terms and licenses, and your use of them is at
your own risk. Los Bebes Inc is not responsible for third-party services, and your dealings with any
third party are solely between you and that third party.

12. Updates, Changes, and Availability

We may, at our discretion, provide updates, patches, new versions, or modifications to the Software
and Services, and we may add, change, or discontinue features. Some updates may be applied
automatically. We do not guarantee that the Software or Services will be uninterrupted, error-free,
available at all times, or compatible with any particular hardware, software, or configuration.

13. Customer Data and Privacy

You retain ownership of the data you submit to or process through the Software ("Customer Data").
You grant Los Bebes Inc the limited rights necessary to host, process, and transmit Customer Data to
provide the Services. You are responsible for the lawfulness of your Customer Data and for obtaining
any required consents. Our collection and use of personal data is described in our Privacy Policy,
which is incorporated into these Terms by reference. You are responsible for maintaining appropriate
backups of your Customer Data.

14. Confidentiality

The Software, its source code, non-public Documentation, security mechanisms, pricing, and any
non-public information disclosed by Los Bebes Inc constitute our confidential information and trade
secrets. You agree to protect such information using at least reasonable care, to use it solely as
permitted under these Terms, and not to disclose it to any third party without our prior written consent.

15. Professional and Custom Services

Custom development, consulting, integration, and other professional services are governed by a
separate Statement of Work or Master Service Agreement. Generally, and unless otherwise agreed in
writing, ownership of bespoke deliverables created specifically for a client transfers upon full
payment, while Los Bebes Inc retains ownership of its pre-existing materials, tools, frameworks, and
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reusable components, and grants a license to use them as embedded in the deliverable. Where such
an agreement conflicts with these Terms, that agreement controls for the relevant services.

16. Warranties and Disclaimers

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE SOFTWARE, SERVICES, AND ALL
CONTENT ARE PROVIDED "AS IS" AND "AS AVAILABLE," WITHOUT WARRANTIES OF ANY KIND,
WHETHER EXPRESS, IMPLIED, OR STATUTORY. LOS BEBES INC DISCLAIMS ALL IMPLIED
WARRANTIES, INCLUDING MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND
NON-INFRINGEMENT.

LOS BEBES INC DOES NOT WARRANT THAT THE SOFTWARE OR SERVICES WILL BE
UNINTERRUPTED, SECURE, ERROR-FREE, OR FREE OF HARMFUL COMPONENTS, OR THAT DEFECTS
WILL BE CORRECTED. YOU ASSUME THE ENTIRE RISK ARISING FROM YOUR USE OF THE SOFTWARE
AND SERVICES. ANY INFORMATION ON OUR WEBSITE IS FOR GENERAL PURPOSES ONLY AND
SHOULD NOT BE RELIED UPON WITHOUT INDEPENDENT VERIFICATION.

17. Limitation of Liability

TO THE MAXIMUM EXTENT PERMITTED BY LAW, LOS BEBES INC AND ITS DIRECTORS, EMPLOYEES,
AND LICENSORS SHALL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL,
CONSEQUENTIAL, EXEMPLARY, OR PUNITIVE DAMAGES, OR FOR ANY LOSS OF PROFITS, REVENUE,
DATA, GOODWILL, FUNDS, OR BUSINESS, ARISING OUT OF OR RELATING TO THE SOFTWARE,
SERVICES, OR THESE TERMS, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

TO THE MAXIMUM EXTENT PERMITTED BY LAW, THE TOTAL AGGREGATE LIABILITY OF LOS BEBES
INC ARISING OUT OF OR RELATING TO THE SOFTWARE, SERVICES, OR THESE TERMS SHALL NOT
EXCEED THE GREATER OF (A) THE AMOUNTS YOU PAID TO LOS BEBES INC FOR THE APPLICABLE
SOFTWARE OR SERVICE IN THE TWELVE (12) MONTHS PRECEDING THE EVENT GIVING RISE TO THE
CLAIM, OR (B) ONE HUNDRED THOUSAND (100,000) CFA FRANCS. THESE LIMITATIONS APPLY
REGARDLESS OF THE THEORY OF LIABILITY AND FORM AN ESSENTIAL BASIS OF THE BARGAIN
BETWEEN THE PARTIES.

18. Indemnification

You agree to defend, indemnify, and hold harmless Los Bebes Inc and its officers, directors,
employees, and agents from and against any claims, damages, liabilities, losses, and expenses
(including reasonable legal fees) arising out of or related to your use or misuse of the Software or
Services, your Customer Data, your violation of these Terms, or your violation of any law or third-party
right.

19. Term and Termination

These Terms apply for as long as you access or use the Software or Services. We may suspend or
terminate your license and access immediately, with or without notice, if you breach these Terms, if
required by law, or to protect the Software, Services, or other users. You may stop using the Software
and terminate your account at any time.



Upon termination, all licenses granted to you immediately cease, and you must stop using and, where
applicable, delete or destroy all copies of the Software in your possession or control. Sections relating
to ownership, restrictions, reverse engineering, confidentiality, disclaimers, limitation of liability,
indemnification, governing law, and any provisions that by their nature should survive will survive
termination.

20. Export Controls and Sanctions

You represent that you are not located in, and will not use or export the Software in violation of, any
applicable export-control or economic-sanctions laws, and that you are not subject to any government
restriction prohibiting your receipt of the Software or Services.

21. Website Use
You agree to use our website only for lawful purposes and not to:

o Use the website in any way that violates applicable laws;
e Attempt to gain unauthorized access to our systems;

¢ Interfere with or disrupt the website's operation;

e Transmit malware or other harmful code; or

e Collect information about other users without consent.

22. Third-Party Links

Our website and Software may contain links to third-party websites or resources. We are not
responsible for their content or practices, and linking does not imply endorsement.

23. Governing Law and Dispute Resolution

These Terms are governed by the laws of the Republic of Cameroon, without regard to conflict-of-law
principles. The parties will attempt to resolve any dispute amicably through good-faith negotiation.
Any dispute that cannot be resolved shall be subject to the exclusive jurisdiction of the competent
courts of Bamenda, North West Region, Cameroon, and you consent to that jurisdiction and venue.

24. Changes to These Terms

We may modify these Terms from time to time. Changes become effective upon posting to our website
with an updated "Last updated" date, or as otherwise communicated. Your continued use of the
Software or Services after changes take effect constitutes acceptance of the revised Terms. If you do
not agree to the changes, you must stop using the Software and Services.



25. General Provisions
e Severability. If any provision is found unenforceable, the remaining provisions remain in full force,
and the unenforceable provision will be enforced to the maximum extent permitted.

e Assignment. You may not assign or transfer these Terms or any rights under them without our
prior written consent. We may assign these Terms in connection with a merger, acquisition, or sale
of assets.

¢ No waiver. Our failure to enforce any provision is not a waiver of our right to do so later.

¢ Force majeure. We are not liable for any delay or failure to perform due to causes beyond our
reasonable control.

* Entire agreement. These Terms, together with any applicable Order, Statement of Work, and our
Privacy Policy, constitute the entire agreement between you and Los Bebes Inc regarding the
Software and Services and supersede all prior understandings.

26. Contact
For questions about these Terms, contact us at:

Email: support@losbebesinc.com
Address: Old Treasury Street, Commercial Avenue, Bamenda, North West Region, Cameroon
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